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Vulnerable Person Protection Policy

1. Introduction

The Libra Theatre Company is an inclusive adult theatre group who strive for high artistic production standards. The Company is committed the wellbeing and security of all its members while in a Libra session. For this policy ‘vulnerable person’ will refer to a Libra member who is disabled and so disadvantaged compared to an able-bodied adult. The Policy applies to staff and volunteers while attending Libra sessions.

The Company also expects that all Libra members, with or without disabilities should show respect to any other person in the group in a way which they would like respect themselves.

2. Definition of Abuse

Few abused people fit neatly into one or other category:

-neglect

-sexual abuse

-physical abuse

-emotional abuse

-multiple abuse

3. Confidentiality and Discretion

Staff and volunteers should use common sense when dealing with situations of serious accusations. The accusation should be kept confidential and only discussed with relevant people. 
Staff and volunteers coming into contact with vulnerable people should:
a) Report any concerns about individuals or practices in the Libra Theatre Company regarding vulnerable person abuse to the Administrator or the Workshop/Rehearsal Leader  who was leading the relevant session. They can both be contacted via the website www.libratheatre.org.uk. 

b) Keep up to date with vulnerable persons protection issues and adhere to best practice at all times.

c) Plan their work in such a way as to minimize possible claims of abuse.

d) Be Criminal Records Bureau (CRB) checked.
e) Check that consent is obtained from the Libra member/carer before photographs or video are taken.

f) In relevant circumstances the Vulnerable Persons Protection Officer should contact the Cambridge Social Services or the Cambridge Police about the incident. The Vulnerable Persons Protection Officer should keep notes on all conversations held about the matter.
g) If a vulnerable person discloses abuse to you:

1. Listen carefully to what is said – you may have to repeat the conversation as accurately as possible.
2. Stay calm

3. Be re-assuring and do not make immediate decisions or condemn anyone

4. Do not make promises about the situation that you may not be able to keep.
4. Incidents that occur within the Libra Sessions

If the incident happened within a Libra session then try to inform the session leader discretely ASAP. The session leader should then separate the abused person and the abuser for the duration of the session. At the end of the session the leader should try to discuss the incident with both parties individually and try to resolve the problem. The Workshop Leader should inform the Administrator about the incident (on her mobile phone if necessary) immediately after the session and the outcome of the incident should be discussed.
If the incident is serious enough to warrant then the Administrator should contact the ‘abuser’ and warn them not to act in an offensive way at sessions again. If the incident is serious enough to warrant immediate exclusion from Libra activities then this should be explained in person and in writing as per the Complaints and Disciplinary Procedure Policy.

If the incident is of an extremely serious nature and the Workshop Leader thinks the situation warrants, he or she may ask the offender to immediately leave under the Complaints and Disciplinary Procedure Policy.

5. Incidents of Vulnerable Person Abuse Occurring Outside of a Libra Session
If a vulnerable person confides to you that he or she has been abused at their place of residence, report the incident ASAP to the Vulnerable Persons Protection Officer and if appropriate, the Workshop Leader.
It may sometimes be necessary to provide a written report on the alleged vulnerable person abuse. The report should include:
· The date and time the disclosure was made

· The name and address of the alleged perpetrator

· Details of what was said using as accurately as possible the words used by the vulnerable person making the disclosure.

· Details of exactly what was said to the vulnerable person making the disclosure.

· Details of what action was taken as a direct result of the disclosure being made.

· A signature and a date.

The volunteer/ staff member concerned should be prepared to give continued support to the young person and his/her family after the disclosure has been made if this is requested. Also be prepared to present and/or answer questions on the disclosure report at any investigation and/or hearing conducted as a result of the report.
 6. For background information refer to www.cambsmh.nhs.uk/default.asp?id=320
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